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The most effective method to be a decent audience: 

Tips on being there for somebody when they need it 
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Abstract 
Communication, once thought of as a soft skill for clinicians, is now recognized as an essential skill. 

This article asserts that listening is the foundation of good communication and that all clinicians can 

become better listeners if they have the desire to improve and are intentional about how they approach 

listening. The authors share strategies to help clinicians improve their skills: listening with curiosity, 

reflective listening, empathic listening, listening for discrepancies and listening in silence. 
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Introduction 

Undivided attention includes truly attempting to comprehend what the other individual is 

stating, without forcing any of your own desires or decisions. Many individuals might be 

scared at the possibility of supporting somebody who is experiencing an intense time as they 

are anxious about the possibility that that they may state the wrong thing. Most importantly, 

it's impeccably ordinary to feel like this. Try not to be apprehensive, as more often than not 

you should state practically nothing, as your activity as an audience isn't to talk, yet rather to 

give a space to the next individual to do the talking.  

Try not to belittle the intensity of just tuning in to somebody and enabling them to be heard. 

It may sound basic, and you're correct it is! Be that as it may, once in a while the least 

complex things can turn into the hardest to incorporate. Peruse more underneath for our best 

tips on powerful tuning in.  

Numerous individuals encountering a psychological wellness issue will trust in loved ones 

previously they address a wellbeing proficient. Peruse our tips beneath on the most proficient 

method to listen well to give you somewhat more certainty.  

 

A few hints on the best way to listen well:  

Basically giving somebody the space to talk can take a load off their shoulders, and help 

improve them feel. This implies giving them continuous time to discuss their worries.  

Give careful consideration to what they are stating and keep eye to eye connection. In the 

event that they are thinking that its hard to talk let them realize that you are there for them 

and that you need to help. Essentially saying something like 'I realize this is hard to discuss, 

yet thank you for confiding in me.' will comfort the individual.  

Try not to fear a little quiet as usually all that is required for the individual to open up and 

talk about what is happening for them.  

Ask them how they are and what you can do to help them amid this intense time. 'You 

haven't appeared yourself of late. Is there anything I can do to help?' Don't be reluctant to 

inquire as to whether they are self-destructive in the event that you feel they may be. Peruse 

our reality sheet on suicide.  

Listen cautiously and focus with no judgment. Place yourself in their shoes and envision how 

you would feel in their circumstance.  

Focus on non-verbal communication as it can uncover a great deal about how the individual 

is feeling. They might squirm a ton or helpless to keep your eye to eye connection.  

Try not to be reluctant to make inquiries on the off chance that you have to, however recall 

that your primary employment is to tune in and not to talk. In any case, making some open 

inquiries can frequently help kicking a discussion off.  

It very well may agitate see somebody you care about irritated and upset, however it's 

essential that you remain quiet. This will enable the other individual to remain quiet 

moreover. 
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Give an unmistakable message of expectation and that there 

is help out there. Your companion or relative won't 

generally feel like they do today, they will overcome 

various stuff you and others will be there for them.  

 

Samaritans Listening Tips  

The Samaritans are specialists at giving individuals the 

space to open up around what has been continuing for them. 

The beneath tips depend on their undivided attention 

aptitudes and can be utilized to inspire a companion or 

cherished one to open up about what's happening for them. 

You can likewise look at our video on undivided attention 

abilities beneath.  

 

1. Make open inquiries  

Rather than making inquiries which just require a yes or no 

answer, attempt and make open inquiries. This is the How?, 

What?, Where?, Who?, and Why? Question.  

For instance as opposed to stating 'has this been going on 

quite a while?', ask 'to what extent has this been going on?'  

 

2. Give inspirational statements  

Remember to give inspirational statements to the individual 

as they recount their story.  

 

3. Abridging  

This demonstrates the individual that you've been tuning in 

and that you've comprehended what has been said. 

Condense what they've said and state it back to them. An 

outline demonstrates the person that you have tuned in and 

comprehended their conditions and their emotions.  

 

4. Reflecting  

Rehashing back a word or expression can urge individuals 

to go on. On the off chance that somebody says, 'So it's been 

extremely troublesome as of late,' you can prop the 

discussion up essentially by rehashing a word they utilized 

in their sentence. Rehashing back a word or expression 

urges the person to continue and extend.  

 

5. Clearing up  

We as a whole will in general bypass vital or troublesome 

things without considering. In the event that this happens 

saying something as basic as 'disclose to me progressively 

about' can illuminate the point for you, yet for them also. 

Now and again somebody may overlook a critical point. By 

investigating these territories further you can enable them to 

clear up these focuses for themselves.  

 

6. Responding  

You don't need to be totally impartial. In the event that 

whoever you're conversing with has been having an 

unpleasant time, some compassion and comprehension is 

crucial. Basically recognizing this is imperative, so don't be 

reluctant to state 'you've had a dreadful time'. You have to 

demonstrate that you have comprehended the circumstance 

by responding to it – "That sounds like it is exceptionally 

troublesome"  

 

 

 

What would i be able to do on the off chance that 

somebody doesn't need my assistance?  

It very well may be troublesome in the event that you feel 

that somebody you care about is in an awful spot however 

won't connect for help or take the assistance that you have 

offered them. This can be disappointing for all included 

however it's essential that you recall that there are points of 

confinement to the assistance that you can offer. Keep in 

mind that there is just so much you can do, and do whatever 

it takes not to thump yourself about it. Be understanding, it 

might take some time for them to open up and feel great 

chatting with you, and this is superbly typical. Reveal to 

them that you are there for them when they are prepared to 

look for help. On the off chance that you are stressed over 

the individual, it might be an ideal opportunity to contact a 

relative and reveal to them your worries.  

 

What would i be able to do if it's a crisis  

There might be times when your companion or relative 

needs to look for help critically. They might encounter self-

destructive emotions, and feel that they may follow up on 

them, or they might be in danger of hurting themselves or 

others.  

In this occurrence, it's imperative that you help them look 

for restorative help as quickly as time permits. You can go 

with your companion to any medical clinic A&E division 

and request help. In the event that you can't advance toward 

emergency clinic, ring 999 or 112. Remain with them while 

you hang tight for crisis administrations to arrive, or run 

with them to the clinic for help. Peruse our factsheet on 

suicide.  

 

Conclusion  

Offering help to another person can be depleting and 

debilitating abandoning you feeling completely destroyed of 

vitality. Mind yourself and know about the effect without 

anyone else mental prosperity.  

Set aside a few minutes to take a break from supporting 

your companion and treat yourself to something decent.  

Know your points of confinement. Be practical about what 

bolster you can offer and make an effort not to take 

excessively on.  

Regardless of whether your companion has asked you not to 

tell anybody, it is essential that you converse with an expert 

so your companion can get the help that is required.  

Converse with somebody you trust. Remember to care for 

your very own psychological well-being by conversing with 

another person and moving things out into the open. 
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